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1. Launch your web browser, go to www.solidworks.com, and click on 

Login at the top.
Á A  current subscription service is required to download via the Customer Portal.  

Á Access to the customer portal is restricted the day after maintenance expires
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2. Click on SolidWorks Customer Portal
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3. Click on click here
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4. Enter your serial number and click Next, or click ñI donôt have a serial 

numberéò
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5. The company profile for the given serial number will be displayed. 

Click Yes if the information is correct.  If you click No, you will be 

required to correct the information before proceeding.    
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6. Enter your email address and hit Next
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7. Enter your name and hit Next
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8. Complete the Profile Questions and hit Next
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9. Read the Export Eligibility Requirements.  You must accept to create 

an account.
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