Creating a Customer Portal Account
Prepared by Bob Collea
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1.

Creating a Customer Portal Account

Launch your web browser, go to www.solidworks.com, and click on

Login at the top.

A A current subscription service is required to download via the Customer Portal.
A Access to the customer portal is restricted the day after maintenance expires

I \j |http:waw.solidworls.com)‘

WHY SOLIDWORKS?

PRODUCTS

INDUSTRIES

2

Home | Login | Contact Us | Global Sites | About Us

US & CANADA (800) 693-9

HOW TO PURCHASE SUPPORT COMMUNIT

Customer
SolidWorks helps >> Login
companies worldwide o e s
be more succeSSfUI Get instant prici

products
See who's using SolidWorks CAD

software

SolidWorks 2010 :‘g
Faster. Smarter.
Rock Solid.
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Creating a Customer Portal Account

2.

Click on SolidWorks Customer Portal

tk= Tools Help

I D |http:,l',l'www.su:ulidwu:urks.u:u:um,l'sw,l'ZlIZI'EI_ENLI_HTML.htm

SohdWorks Horme | Login | Contack Us | Global Sites | About Us
S & CAMNADA (2001 £92-2000 | SUTSIR
WHY SOLIDWORKS? PRODUCTS INDUSTRIES HOW TO PURCHASE SUPPDORT COMMUMITY]

Logins for SolidWorks Communities

SolidWorks Customer Portal -

SolidWorks Partner Program

YAR Resource Center
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Creating a Customer Portal Account

3. Click on click here

Welcome to the SolidWorks Customer Portal

Already a member?

Mot a member?
Sign-in using your email address and password

Learn about the benefits of joining
Language: I English TI

To create an account, click here -
email Address: |
Password : |

™ Rermember Me

Forgot your password?

©2009 Dassault Systémes SolidWorks Corp.

Terms of Use  Privacy Policy  Piracy Prevention
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Creating a Customer Portal Account

4. Enter your seri al number and click
number éo

7
SolidWorks [ English =] |

WHY SOLIDWORKS? PRODULCTS INDUSTRIES SUCCESS STORIES EDUCATION TRAIMIMG & SUPPORT
P Registration - Check Serial Mumber:

Check Serial Number

Fleaze zupply a =etial number belovy and click "Mext". If you do not have a serial number, pleaze
click the button labeled "l don't have a serial number at this time".

‘ Serial Humher:l
‘ [Mext | | 1dont have & serial number at this time | | Cancel

When navigating through your account creation, please use the navigation buttons on the page. Using your standard brow=ser navigation buttons will impact
your ability to complete the account creation process successiully.

gV
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Creating a Customer Portal Account

5. The company profile for the given serial number will be displayed.
Click Yes if the information is correct. If you click No, you will be
required to correct the information before proceeding.

Validate Account Info

According to our recards, the displayed information is what has been entered as the company associated to
the serial number you have supplied. Iz thiz information accurate?

Account Hame: CADImensions
Addres= Line 1: 6310 Fly Rd
Addres=s Line 2 (if applicable):
Address Line 3 {if applicable):
City: East Syracuze
State: MY
Zip: 13057-9325

Country: US2

‘ | 'es, thiz information iz accurate | | Mo, this information does not match my company information | | Back | | Cancel

When navigating through your account creation, please use the navigation buttons on the page. Using your standard browser navigation buttons
will impact your ability to complete the account creation process successtully.

SohdWorks



Creating a Customer Portal Account

6. Enter your email address and hit Next

P
SolidWorks [English =] |

WHY SOLIDWORKS? PRODUCTS IMNDUSTRIES SUCCESS STORIES EDUCATION TRAIMING & SUPPORT
CP Registration - Check Email Address:
Check Email Address

Flease provide us with your e-mail address.

**Please note that thiz e-mail address will be where licensing information, as well az any
communication that is done through your Solichvorks Customer Portal account will be sent.

‘ *Email Address: I
‘ [Mext | | Back | | Cancel

When navigating through your account creation, please use the navigation buttons on the page. Using your standard browser navigation buttons will impact
your ability to complete the account creation process successfully.
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Creating a Customer Portal Account

7. Enter your name and hit Next

WHY SOLIDWORKS? PRODULCTS INDUSTRIES SUCCESS STORIES EDUCATION TRAIMIMG & SUF
CP Registration - Mesw Contact:

New Contact

Please enter your contact information in the aszociated fields so that we can create your contact
recard.

Email Address: CADtestingaccount2i@amail .com

*Firgt Hame: I -

*Last Hame: I

‘ [ Mext | | Back | | Cancel |

When navigating through your account creation, please use the navigation buttons on the page. Using your standard browser navigation buttons
will impact your ability to complete the account creation process successfully.

N

8 Confidential Information hdWorks



Creating a Customer Portal Account

8. Complete the Profile Questions and hit Next

CP Regiztration - Profile Guestions:
Profile Questions

Please enter your infarmation and then click on the "Continue” button.
* Indicates required infarmation.

Email Address: CADtestingaccount 2@ gmail com

q *Password:
q *Re-Type Password:

First Hame: Bob

Last Hame: Collea

Your Primary Responsibility: I

q *Previous CAD package: |
q *Company Industry: | |
|

Lef L

What products do you design ?:
Do not send SolidWorks Express::

Do not send educational news::

Do not call me:

Do not send postal mail::

Do not send info on user groups, webinars, and events::

Hotify me for Beta programs:

L I I I [ R

Hotify me for EV (Early Visibility) access:

My User Group: I LI

q |Next | |Elack | |Cancel |

When navigating through your account creation, please use the navigation buttons on the page. Using your standard browser navigation buttons
will impact your ability to complete the account creation process successfully.
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Creating a Customer Portal Account

9.

Read the Export Eligibility Requirements. You must accept to create
an account.
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