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Steps for a Clean SolidWorks Installation

1. Locate DVD or Download Service Pack

2. Backup User Settings/Data

3. Uninstall SolidWorks via Add/Remove Programs

4. Clean up Registry and Folders

5. Install SolidWorks 
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Steps for a Clean SolidWorks Installation

1. Locate DVD or download Service Pack
Á Service Packs can be downloaded through Help->Check for Updates, or through your 

Customer Portal account under Downloads and Updates.

Á A  current subscription service is required to download via the Customer Portal.  

Á Access to the customer portal is restricted the day after maintenance expires

3



Confidential Information

Steps for a Clean SolidWorks Installation

1. Locate DVD or download Service Pack (contôd)
Á If you see padlocks next to the features in the customer portal, either your maintenance 

has expired, or you simply need to register your products.
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Steps to Install SolidWorks 

2. Backup user settings, templates, sheet formats, Toolbox, etc.

ANY customization/modification will require a backup before deleting/uninstalling anything.

A. User settings ïuse Copy Settings Wizard - Will retain toolbar setup, file 

paths, etc
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2. Backup (contôd)

Choose the option youôd like ïSave or Restore settings ïthen hit Next
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2. Backup (contôd)

Choose the save location and which settings you want saved, then click Finish.
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Steps to Install SolidWorks 

2. Backup (contôd)

B. SolidWorks data (i.e. Document Templates, Custom Materials, Weldment Profiles, etc)

Å To determine what needs to be backed up, the user should check File Locations in the 

System Options tab (within Tools, Options).
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2. Backup (contôd)

B. SolidWorks data (i.e. Document Templates, Custom Materials, Weldment Profiles, etc)

Å To determine what needs to be backed up, the user should check File Locations in the 

System Options tab (within Tools, Options).

Å For example, if I had previously downloaded the ansi weldment profiles, I would need to 

back up the folder listed, in this case, the ñweldment profilesò folder.  
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2. Backup (contôd)

B. SolidWorks data (i.e. Document Templates, Custom Materials, Weldment Profiles, etc)

Å To determine what needs to be backed up, the user should check File Locations in the 

System Options tab (within Tools, Options).

Å For example, if I had previously downloaded the ansi weldment profiles, I would need to 

back up the folder listed, in this case, the ñweldment profilesò folder. 

Å Repeat this process for every item you want to back up

Å If data is shared on a network drive, a backup is not necessary, assuming all 

custom/user defined data is already on the network.  

Å It is good practice to copy the Toolbox data (called SolidWorks Data) folder before 

upgrading the toolbox to a newer version, regardless of whether it is a network or local 

Toolbox 
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Steps to Install SolidWorks 

3. Uninstalling SolidWorks
A. If you are uninstalling SolidWorks ñpermanentlyò from your computer, AND you are using a 

stand alone license (or home use license), you MUST first transfer the license through the 

Help menu.  This is not required for network licenses.

B. Then go to Add/Remove Programs in the Control Panel and uninstall SolidWorks. 
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4. Clean up Registry and Folders
Å While every attempt was made to be as thorough as possible to prevent data loss, 

CADimensions cannot guarantee against loss of customer data.  Installation paths may have 

been changed, for example, to conform to a company standard, and as such, folders, paths, 

and data may not be located in exactly the same locations.  If you are unsure, either leave the 

folders as is, or submit a technical support case via the following: 

http://www.cadimensions.com/support/contact.cfm

Å To access the registry in Windows XP, go to Start, then Run, in the dialog box that opens, 

type regedit and press Enter.

Å To access the registry in Windows 7/Vista, click on the windows button in the lower left, then 

type regedit in the search box shown below and press Enter.  
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